PHU LUC

SO SANH
PIEM | PIEM NAM MUC TIEU PHAN L .
TT 2021 | 2021 VGI 2020 PAU NAM 2022 CO QUAN CHU TRI CO QUAN PHOI HQP
(+-)
Dat 69,66 diém tré 1én
Téng cong diém sé6 PCI (chuwa tinh trong sb): 64.62 67 2.38| (twong trng véi ting 2,66
diém so véi nim 2021)
Cuc Thué tinh; Cac Sé,

I |CSTP Gia nhip thi truimg 877| 586 2.91|  Dat 6,88 diém tré len S6¢ KH&DT nganh; UBND céc huyén,
thanh pho; Ngin hang nha
nuéc Chi nhdnh tinh Lang

1 | Chi tiéu giir lai

1.1 |S6é ngay dang ky DN (trung vi) 6 7 1 7 S6 KH&DT
1.2 |Sb ngay ding ky thay déi DKDN (trung vi) 3 5 2 5 So KH&DT
13 Pl}llfxlhchlg hc;n 1 t(};fmg (T; ]};cl)\?n thanh tat ca cac thu tuc 39 6% 0.03 30 Sé KH&DT
chinh thic hoat dong (%DN) Céc s6, nganh lién quan;
o o UBND céc huyén, thanh phd
Phai chd hon 3 thang d€ hoan thanh tat ca cac thu tuc o o o . yen, p
1.4 chinh thitc hoat déng (%DN) 0% 4% 0.04 0% S6 KH&DT
Ty 18 DN dang ky hodc sira di dang ky doanh nghiép
1.5 |thong qua hinh thirc méi nhu diang ky truc tuyén, ding 38% 72% 0.34 72% So KH&DT
ky & trung tdm hanh chinh cong hodc qua buu di¢n (%)
16 Thl{ tuc (thay doi) PKDN: thu tuc dugc niém yét cong 91% 68% 0.23 95% S6 KH&DT
khai (%)
17 T}m tgfc (thay d6i) PKDN: can b hudng dan rd rang, 04% 74% 02 85% Sé KH&DT
day du (%)
18 ;1:;11)1 tuc (thay doi) PKDN: can bo am hiéu chuyén mén 84% 4% 042 80% S6 KH&DT
0
1.9 Can b? tai P(_) phéan M6t cira nhiét tinh, than thién (% 84% 42% 042 80% S6 KH&DT
DN Dong y)
2 |Chi tiéu bd sung méi nim 2021
Ty 18 DN phai sira ddi, b6 sung hd so dang ky doanh o o .
21 nghiép tir 2 1dn trd 1én - Bién m&i 2021 31% 20% SoKH&DT
Viéc khai trinh viéc sir dung lao dong, dé nghi cép ma
s6 don vi tham gia bao hiém xa hoi va dang ky sir dung S6 KH&DT, S LDTB&XH,
2.2 |hoéa don cta doanh nghiép dugc thuc hién déng thoi 65% 50%| Bao hiém xa hoi tinh, Cuc
trong qua trinh thuc hién thu tuc dang ky doanh nghiép Thué tinh
(% Dong ¥) - Bién méi nam 2021 (% DN Déng §)
Céac So: Cong Thuong, Xay
dung, Tu phap, Khoa hoc va
Cong ngh¢, Thong tin va
55 |Hudng dan thii tuc cép phép kinh doanh c6 diéu kién la 4% 0% Truyén thong, NN&PTNT,
|15 rang, day du (%) - Bién mdi 2021 ’ °|LPTB&XH, TN&MT, Y Té,
Giao duc va Pao tao,
VHTT&DL; Cong an tinh;
Cuyc Hai quan.
Céac So: Cong Thuong, Xay
dung, Tu phap, Khoa hoc va
Doanh nghiép khéng gap kho khin gi khi thyc hién thi Cong ngh¢, Thong tin va
2.4 |tuc chp phép kinh doanh c6 didu kién (%) - Bién méi 30% 500 | Truyen thong, NN&PTNT, |
: © ; LDTB&XH, TN&MT, Y Te,
nam 2021 . 5 P
Giao duc va Pao tao,
VHTT&DL; Céong an tinh;
Cuyc Hai quan.
Cac S¢: Cong Thuong, Xay
dung, Tu phap, Khoa hoc va
N ias £y 1o £ s . Cong ngh¢, Thong tin va
Quy trinh giai quyét thu tuc cap phép kinh doanh co Truydn thone. NN&PTNT
25 |didu kién dtng nhu van ban quy dinh (% DN Déng ¥) - 38% 60% | 1 & ’

Bién m&i nam 2021

LDTB&XH, TN&MT, Y Té,
Gido duc va Pao tao,
VHTT&DL; Cong an tinh;
Cuc Hai quan.
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Cac So: Cong Thuong, Xay
dung, Tu phéap, Khoa hoc va
Thoi gian thyc hién tha tuc cép phép kinh doanh co Con%ngh?, Thong tin va
A 1ia A s S . Truyén thong, NN&PTNT,
2.6 |diéu kién khong kéo dai hon so véi van ban quy dinh 24% 50% <
(% DN ddng ¥) - Bién m&i nam 2021 LDTB&XH, TN&MT, Y Te,
Giao duc va DPao tao,
VHTT&DL; Cong an tinh;
Cuc Hai quan.
Cac S¢: Cong Thuong, Xay
dung, Tu phap, Khoa hoc va
Chi phi cip phép kinh doanh c6 diéu kién khong vuot Con%ngh?, Thong tin v
A CA . 5 12 A Truyén thong, NN&PTNT,
2.7 |qua muc phi, 1¢ phi dugc quy dinh trong van ban phap 27% 50% £
N NI A LDTB&XH, TN&MT, Y Te,
luat (% DN DPong y) - Bién mdi nam 2021 - .
Giao duc va Pao tao,
VHTT&DL; Cong an tinh;
Cuc Hai quan.
Céc S¢: Cong Thuong, Xay
dung, Tu phap, Khoa hoc va
Ty 1& DN phai tri hoan/hity bo k& hoach kinh doanh do Cong nghg, Thong tin va
~ Lz ox R A < . Truyén thong, NN&PTNT,
2.8 |nhimg kho khén gap phai khi thuc hién thu tuc dang ky 14% 7% A
doanh nghiép (%) - Bién m&i nam 2021 LDTB&XH, TN&MT, Y T¢,
i Giao duc va Pao tao,
VHTT&DL; Cong an tinh;
Cuc Hai quan.
Ty 1¢ DN phai hity bo ké hoach kinh doanh do nhiing
2.9 |kho khin gap phai khi thuc hién thu tuc sira d6i dang 10% 5% S& Ké hoach va Pau tu
ky doanh nghiép (%) - Bién méi nam 2021
Céc So: Cong Thuong, Xay
dung, Tu phap, Khoa hoc va
Ty 16 DN phai hiy bo ké hoach kinh doanh do nhing Cong ngh¢, Thong tin va
5 10 [Kho khin gap phai khi thye hién th tuc d& nghi cip 209, 20% Truyén thong, NN&PTNT,
" | Gidy phép kinh doanh c6 diéu kién (%) - Bién mi ° °|LDTB&XH, TN&MT, Y T§,
nam 2021 Giao duc va Pao tao,
VHTT&DL; Cong an tinh;
Cuc Hai quan.
S6 TT&TT, Cuc Thué tinh,
Pai PTTH tinh, Bdo Lang
II [CSTP Tinh minh bach 5.75 5.61 -0.14 Pat 6,02 diém tré 1én Vin phong UBND tinh Son, cac Hoi, Hiép hdi doanh
nghiép tinh va céc co quan
lién quan
1 [Chi tiéu giir lai
TS A A e mA 4% S& Ké hoach va Péu tu, S¢ Céc s&, nganh; UBND céc
1.1 |Tiép can tai liéu quy hoach (1=Khong thé; 5=Rat d¢) 2.56 2.68 0.12 Xay dung, S6 TNMT huyén, thanh phé
A A aiia e 1A 3. e pAr 4% . . Cac s6, nganh; UBND céac
1.2 | Tiép can tai liéu phap ly (1=Khong th¢; 5=Rat dé) 3.14 3.16 33 S& Tu phap huyén, thanh phé
Ti 1€ DN nhén dugc thong tin, van ban sau khi dé nghi o 0 o - . ., Cac s0, nganh; UBND céac
1.3 CQNN ctia tinh cung cip (%) 50% 86% 86% Van phong UBND tinh huyén, thanh phé
14 S6 ngay cho doi l?e n}lan duoc tl?ong tin, vdn ban 350 5.00 3 Van phong UBND tinh Cac s, r}ganhf UBNP cac
yéu cau (Trung vi) huyén, thanh pho
15 Can ¢6 'moi quan hé¢' dé co duoc céc tai liéu cua tinh 57% 60% 40% S Tu phap Céc s0, r}ganhf UBNP cac
(%) huyén, thanh pho
Thuwong lwgng véi can bd thué 1a phian thiét yéu o 0 o o X R R £
1.6 trong hoat déng kinh doanh (%Dong ) 56% 39% 35% Cuc Thué tinh UBND céc huyén, thanh pho
Kha nang dv liéu dwoc viéc thyc thi cia tinh véi quy o o o N . Cac s6, nganh; UBND céac
17 dinh phap luat ctia Trung wong (% C6 thé) 6% 32% 40% S Tu phip huyén, thanh phb
Vai tro cua cac hiép hoi DN cua tinh trong viéc xay . P an N A
1.8 |dyng va phan bién chinh sach, quy dinh ctia tinh 1a 43%|  70% 75%|  Van phong UBND tinh | DN tinh, cdc S6, nganh lién
quan trong (% DN) quan
1.9 Chit lvong website cia tinh 3250 2677 50% S6 TT&TT Céc s6, nganh; UBND céc
huyén, thanh pho
1.10 Ti 16 DN truy cip vao website cia tinh (%) 519%|  60% 70% S6 TT&TT HEDN tinh, VPUBND tinh,
cac S&, nganh lién quan
2 | Chi tiéu b sung méi nim 2021
Théng tin trén website ctia tinh vé cac vu TR .
2.1 | dai/khuyén khich/h8 tro diu tw ctia tinh 12 hitu ich 44% 55%|  Van phong UBND tinh Céc s6, nganh; UBND cdc

(% Ddng y)

huyén, thanh phd
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Thong tin trén website cta tinh vé cac quy dinh vé o o - R ) Cac s6, nganh; UBND cac
22 thi tuc hanh chinh 1a hitu ich (% Dong §) 6% 75%]  Van phong UBND tinh huyén, thanh phé
Théng tin trén website ctia tinh vé cic vin ban diéu Chc s&. neanh: UBND ca
23 | hanh, chi dao cia lanh dao tinh 1 hitu ich (% Dong 52% 60%|  Van phong UBND tinh 46 80, ngant, LB Cae
9 huyén, thanh pho
Thong tin trén cac website ctia tinh vé cac van ban o o P . Cic s0, nganh; UBND cac
24 phép ludt cta tinh 12 hitu ich (% Dbng ) 61% 75%|  Van phong UBND tinh huyén, thanh phé
Thoa thuén veé cic khoan thué phai ndp véi can b
. thué giup doanh nghiép giam dwoc s6 thué phai nop o ) uc Thué tin cac huyén, thanh phd
2.5 |thué gitip doanh nghiép giam d 6 thué phai nd 26% 26% Cuc Thueé tinh UBND h hanh ph
(% Ddng y)
Kha nang dy liéu dwoc thay d6i quy dinh phap luat o o . . Cac s, nganh; UBND cac
26 ciia tinh (% C6 thé) 34% 40% S0 Tu phip huyén, thinh phé
Vin Phong UBND tinh; Cac
III |CSTP Canh tranh binh ding 6.39 6.31 -0.08 Pat 6,5 diém tré 1én S6 KH&PT s&, nganh; UBND céc huyén,
thanh phd
1 |Chi tiéu giit lai
Viéc tinh wu ai cho DN 16n (cd DNNN va tw nhan) ) Céc s0, nganh; UBND céc
LI | gy kh6 khin cho doanh nghiép (% Dong y) 3% 37% 35% So KH&DT huyén, thanh phé
"Hop dbng, dat dai,... va cdc ngudn lwc kinh t&€ khac L )
1.2 | cht yéu roi vao tay cac DN c6 lién két chit ché véi 68% 51% 50% S KH&DPT Cécss, rlganh: UBNP cac
chinh quyén tinh” (% Dong y) huyén, thanh pho
2 | Chi tiéu bd sung méi nim 2021
Sw quan tdm cua chinh quyén tinh khéng phu thudc
vao dong gop ctia doanh nghiép cho dia phwong a1
2.1 |nhuw s6 lao ddng st dung, s6 thué phai ndp hoic tai 87% 87% So KH&DPT g;\?g::clhﬁfz; Sg;;;ianﬁé
tro/hd tro khac (% Podng y) - Bién méi ndm 2021 et p
Tinh wu tién gidi quyét cac kho khan cho cac doanh
nghiép l1én so véi doanh nghiép nhé va vira trong o o X HHDN tinh; Céc s6, nganh;
22 | nwée (% Dong ¥) - Bién méi ndm 2021 39% 25% So KH&DT UBND céc huyén, thanh phé
Thuén loi trong viéc tiép cin dat dai 1a ddc quyén
2.3 |danh cho cic doanh nghiép 16n (% Ddng y) - Bién 24% 20% S& TN&MT UBND céic huyén, thanh phé
mé&indam 2021
Thi tuc hanh chinh nhanh chéng hon 1a dic quyén
danh cho cac doanh nghiép 16n (% Dong y) - Bié ac S0 anh; q
24 |danh cho cc doanh nghiép16m (% Dong y) - Bién 22% 20% S6 KH&DT Céc s6, nganh; UBND céc
mé&inam 2021 huyén, thanh pho
Dé dang c6 dwgrc cac hgp ddng tir co quan Nha nwérc
1a dic quyén danh cho cic doanh nghiép lon (% R Cac s0, nganh; UBND cac
25 DPong y) - Bién m&inam 2021 16% 12% So KH&DT huyén, thanh phd
Thuén lgi trong c&p phép khai thac khoang san la
da én danh cho cac doanh nghiép 1én (% D6 .
26 |43 guyen danh cho cic doanh nghiép l6m (% Dong 13% 10% $6 TN&MT UBND céc huyén, thanh phé
y) - Bién méi nam 2021
Thuén loi trong tiép cin thong tin la dic quyén L )
2.7 |danh cho cac doanh nghiép 16n (% Dong y) - Bién 229 20% S¢ KH&DT Cécsg, 1A1gzmh‘; UBND céc
méindm 2021 huyén, thanh pho
Mién, gidm thué TNDN la ddc quyén danh cho cac
2.8 |doanh nghiép 16n (% Dong ¥) - Bién méi nam 2021 20% 15% Cuc Thué tinh UBND céc huyén, thanh phé
Tinh wu tién thu hit du tw tir cdc doanh nghiép 16n N i
2,9 |honla phat trién doanh nghiép nhé va vira trong 39% 30% So KH&PT Céc s, rhlganh‘, UBND cic
nwéc (% Dong ¥) - Bién méi nam 2021 huyén, thanh pho
IV |Pao tao lao dong 630 583 -0.47|  Dat 6,30 diém tré 1én S6 LDTB&XH §¢ GD&DT; UBND cic

huyén, thanh ph

Chi tiéu giir lai
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Ty 18 chi phi tuyén dung lao dng trong tdng chi phi . Cac s0, nganh; UBND céac
L1 |kinh doanh (%) 3%| 2.98% 0.00 2.98 Sé¢ LPTB&XH huyén, thanh phé; HHDN
Ty 1 chi phi dao tao lao dong trong téng chi phi Chc s&. neanh: UBND ca
Kinh doanh (% . ) o . 4c s6, nganh; U cac
12 (%) 7510 1% 7.50 1% $¢ LDTB&XH huyén, thanh phé; HHDN
Gido duc day nghé tai tinh c6 chit lwong t6t (% Céc so, nganh; UBND cac
S , 0, 0, 2 > ) ;
13 | pongy) 030]  s51% 0.21 60% Sé LDTB&XH huyén, thinh phé; HHDN
Gido duc phd thong tai tinh c6 chit lwgong tdt (% Cée s6. nednh: UBND o
Pona ¢ . R s . 4c s6, nganh; U céc
1.4 gy) 0.57 76% 0.19 Trén 76% S& Gido duc va Pao tao huyén, thanh phé; HHDN
Lao dong tai dia phwong dap (rng hoan toan/phan L s ,
1.5 |16n nhu ciu st dung cta DN (%) - Piéu chinh nam 0.85 539 2032 70% S¢ LDTB&XH Cac 56, nganh, qBND céc
2021 huyén, thanh pho; HHDN
2 | Chi tiéu bd sung méi nim 2021
Ty 1& DN danh gia viéc tuyén dung lao ddng phd \ Cac s6, nganh; UBND cac
1.6 | thong tai tinh 12 d& dang (%) - Bién méi nim 2021 66% 75% 86 LBTB&XH huyén, thanh phé; HHDN
Ty 18 DN danh gia viéc tuyén dung can bd ky thuat Che s6r. neanh: UBND o
tai tinh 12 d& dang (%) - Bién m&i ndm 2021 0 0 5 4¢ 50, nganh; LB N cac
17 |t g (%) 20% 35% S0 LDTB&XH huyén, thanh phé; HHDN
Ty 1& DN danh gia viéc tuyén dung c4n bd quan ly, L . ,
1.8 |giam sat tai tinh 13 d& dang (%) - Bi&n méi nim 21% 30% S¢ LDTB&XH Céc 56, nganh; UBND céc
2021 huyén, thanh pho; HHDN
Ty 18 lao dong tai DN da t6t nghiép cic co s& gido Chc sé anh: UBND ca
duc ngh nghiép (%) - Bién méi ndm 2021 9 D : ac 50, nganh, LB cac
1.9 uc nghé nghiép (%) 65% 65% 86 LDTB&XH huyén, thanh pho; HHDN
Diém thi trung binh ky thi t6t nghiép THPT Che s6r. neanh: UBND o
BGDDT)- Bién méi 2021 R s s 4c s0, nganh; U cac
1.10 |( ) 5.56 6.16 S& Gido duc va Pao tao huyén, thanh phé; HHDN
Ty 1€ lao dong tir 15 tudi tré 1én dang 1am viéc tai S
Lo e 5 T . Céc s0, nganh; UBND cic
dia ph d: dao tao (%, TCTK 9 Y ’ Y
1.11 |dia phwong da qua dao tao (%, ) 21% 30% So LbTB&XH huyén, thanh phé; HHDN
BQL KKT Cira khiu Ddng
V| Tiép con dét dai 596 671 0.75 Pat 7 diém tré Ien Sé TN&MT Ding - Lang Son; S& Tai
ep ¢4 - - - at7die ¢ Chinh; Cuc Thué tinh; UBND
cac huyén, thanh phé.
1 Chi tiéu gitr lai
1. |S0ngay chtrdoidé duoc cap GENQSDD (trung vi) 60 15 -45 15 S& TN&MT UBND céc huyén, thanh phé
12 DN tw nhan khong gip can tré vé tiép can dat dai 34% oy e 55 S& TN&MT UBND céc huyén. thanh phé
“ |hodc mé rong mit bing kinh doanh (% Dong ¥) ° ° : ’ o cac huyen, thanh pho
2 1A - 7 - Y . ~ P 0, UDND Tat TTUy<Tr, Llﬂldllll ‘PIIU,
1.3 |T¥1é DN gap kho khan vé thiéu quy dat sach (%) 34%|  30% -0.04 22% S& TN&MT BQL KKT Cira khau Déng
Piang . T ana Son
Ty 1& DN gdp kho khin vé tién d6 gidi phong mat . ) ) . , R R i
1.4 biing cham (%) 24% 22% -0.02 15% So TN&MT UBND cac huyén, thanh pho
Thong tin, dit liéu vé dit dai khong dwoc cung cip . ) . ) , R . B
1.5 thuan li, nhanh chéng (%) 41% 26% -0.15 41% So TN&MT UBND céc huyén, thanh pho
DN danh gia rui ro bi thu hdi dit (1=R4t thip; 5=R4t .
1.6 cao) 1.48 2.03 0.55 1.76 SO6 TN&MT UBND céc huyén, thanh pho
Ty 1& DN tin rdng sé dwgc bdi thuong théa déang khi o o o X S& Tai chinh , UBND céac
17 | tha hoi dét (%) 26%|  29% 0.03 35% S& TN&MT huyén . thinh ph
Sw thay ddi bang gia dat ctia tinh phi hgp véi sy )
1.8 |thay déi gia thi trwomg (% Déng y) 77%|  78% 0.01 85% S& TN&MT UBND céc huyén, thanh phé
Ty 1& DN thuyc hién céc thi tuc hanh chinh vé dit dai
1.9 |trongvong 2 ndm qua nhung khéng gap bét ky kho 22% 23% 0.01 15% S TN&MT UBND céc huyén, thanh phd
khin nao vé thi tuc (%)
Ty 18 DN ¢6 nhu ciu dwgc cdp GCNQSDD nhwng
1.10 |khong c6 do thi tuc hanh chinh ruom ra/ lo ngai 12% 6% -0.06 6% S& TN&MT UBND cac huyén, thanh phd
can bd nhiing nhiéu (%)
2 | Chi tiéu b sung méi nim 2021
Thoi han gidi quyét ho so dit dai dai hon so véi thoi
1.11 |han dwoc niém yét hodc vdn ban quy dinh (%) - 70% 53% SG TN&MT UBND céc huyén, thanh phd

Bién m¢&inam 2021
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Can bd nhan ho so va giai quyét tha tuc hanh chinh
1.12 |khéng hwéng dén chi tiét, ddy dd (%) - Bién méi 30% 20% S TN&MT UBND céc huyén, thanh phé
nam 2021
Cac thu tuc xac dinh gia tri quyén st dung d4t rit ) ) . ) . . .
113 | iét tho gian (%) - Bién moi nam 2021 10% 10% S& TN&MT UBND céc huyén, thanh phd
Ty 1& DN phai tri hodn / hily bé ké hoach kinh doanh
1.14 d}‘l’,gip }f}:i"ﬁi‘gaf’ ké‘,‘fh‘-”c,'?“?f‘ Cazcotzhl“ tuc hanh 46% 40% S¢ TN&MT UBND cic huyén, thanh phé
chinh vé dat dai - Bién méi ndm
] Thanh tra tinh, cic co' quan
VI |CSTP Chi phi thoi gian 7.17 7.82 0.65 Pat 7,82 diém tré 1én Vin phong UBND tinh lién quan, UBND céc huyén,
thanh phd
1 | Chi tiéu giir lai
] . . So TT&TT, bai PTTH tinh
. N O i s o OSSN s s
1.1 |TV1€DN danhhon 10% quy thoi gian dé tim hi€uval 450 1 560 35% S& Tu phép Béo Lang Son, HHDN tinh va
thuc hién cac quy dinh phap luat ctia Nha nuéc (%)
: i ’ : cac co quan
12 Can b nha nuée than thién (% Dong y) 81%|  88% 90% S& Noi vu Céc s6, nganh; UBND cie
huyén, thanh pho.
A A LA s il gl A ia s 2 (o .
13 Can b6 nha nuéc giai q}xyetlcong viéc hiéu qua (% 82% 86% 90% S6 Noi vu Cac so, r}ganh‘, UBNP cac
bongy) huyén, thanh pho.
DN khong can phai di lai nhiéu lan dé 1y d4u va chir o 0 o o . Céc s6, nganh; UBND céc
1.4 k¥ (% Pong §) 69% 78% 85% Vin phong UBND tinh huyén, thanh phé.
N SN .2 S - N . Cac s, nganh; UBND cac
0 0 0, 0 .
1.5 Thu tuc gidy to don gian (% Dong y) 62% 76% 80% Vin phong UBND tinh huyén, thanh pho.
Thoi gian thue hién TTHC dworc rit ngén hon so véi o 0 o - N . Cac s, nganh; UBND cac
1.6 quy dinh (% Dong ) 72% 83% 85% Vian phong UBND tinh huyén, thanh phé.
Ty 18 DN nhéan thdy can bd thanh, kiém tra loi dung o 0 o . Céc s6, nganh; UBND cac
17 thuc thi cdng vu nhiing nhiéu doanh nghiép (%) 14% 12% 10% Thanh tra tinh huyén, thanh phb
1.8 S8 gior thanh, kiém tra thué mdi cudc (trung vi) 24% 40% 20% Cuc Thué tinh
Ty 1& DN cho biét bi thanh ki€m tra trén 3 I4n mot o 0 o . Céc s6, nganh; UBND céc
19 ndm - Piéu chinh ndm 2021 3% 9% 5% Thanh tra tinh huyén, thanh pho.
Ty 18 DN cho biét ni dung lam viéc cta cac doan o o o . Cac s0, nganh; UBND cac
1.10 thanh, kiém tra bi trang lap (%) 10% 8% 5% Thanh tra tinh huyén, thanh ph.
PP N . woo A Céc s0, nganh; UBND cac
0 0 0 0 5 > > ;
1.11 Phi, 1é phi duoc cong khai (% Pong y) 96% 97% 100% S&¢ Noi vu huyén, thanh pho.
2 | Chi tiéu b sung méi nim 2021
Ty 1& DN khong gap khé khan khi thwce hién TTHC 0 o < N . Cac s, nganh; UBND cac
112 truc tuyén (% Pong y) - Bién m&i nam 2021 66% 70% Van phong UBND tinh huyén, thanh phd.
Thyec hién TTHC tryc tuyén giup tiét gidm thoi gian 0 R o o , Céc s&, nganh; UBND céc
113 cho DN (% Dbng ) - Bién méi nam 2021 70% Trén70%)  Van phong UBND tinh huyén, thanh phé.
Thyec hién TTHC trwc tuyén gitp tiét gidm chi phi 0 ~ oo o . Céc s6, nganh; UBND céc
114 cho DN (% Déng ) - Bién méi nam 2021 68% Trén 68%]  Van phong UBND tinh huyén, thanh phé.
S A , . .z R . Sé Noi vu; HHDN tinh;
VII |CSTP 5: Chi phi khong chinh thire 5.98 7.55 1.57 Dat 7,55 diém tré 1én Thanh tra tinh UBND cic huyén, thanh phé
1 |cChi titu giit lai
Cac DN cuing nganh thwong phai tra thém cac khoan . Cac s, nganh; UBND cac
L1 | chi phi khéng chinh thic (% Dbng ) 53% 40% 30% Thanh tra tinh huyén, thanh phé.
Cong viéc dat dwgc két qué mong dgi sau khi da tra o . )
1.2 |chiphi khéng chinh thirc (% Thuwong xuyén hoéc 72% 58% 72% Thanh tra tinh Cac 50, r}ganh‘; UBNP cac
Luén luén) huyén, thanh pho.
Hién twgng nhiing nhiéu khi giai quyét thu tuc cho 0 0 1m0 ) Cac s6, nganh; UBND céc
13" | DN I phé bién (% Pong ¥) 50%|  43% Duti 43% Thanh tra tinh huyén, thanh phé.
Cac khoan chi phi kho hinh thirc & mic ch] ac SO anh; a
1.4 | 200 HOAN CH P KON Il FAte O mite chap 78%|  88% 90% Thanh tra tinh Cée 56, nganh; UBND céc

nhan dwoc (% Dong y)

huyén, thanh ph("')‘
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Ty 1& DN chi tra chi phi khéng chinh thirc cho can bd . Céc s&, nganh; UBND cac
1.5 thanh, kiém tra (%) 34% 29% 20% Thanh tra tinh huyén, thanh phé.
DN phai chi hon 10% doanh thu cho cac loai chi phi 5 Cac s, nganh; UBND cac
1.6 Khéng chinh thitc 12% 5% 3% Thanh tra tinh huyén, thanh phé.
17 Ty 1& DN chi tra chi phi khong chinh thic dé ddy 360 10% Duéi 10% S6 TN&MT UBND cho huvén. thinh ohé
-7 | nhanh viéc thwc hién thi tuc dét dai (% DN) 0 o uat 10% o cac huyen, thanh pho
Chi trd " hoa hong" 1a can thiét dé c6 co hoi thing Céc s&. neanh: UBND ca
" “ j . , nganh; cac
1.8 |thau (% Dong y) 48% 43% 35% S6 KH&DT huyén, thanh phé
C6 tranh chdp song khong lwa chon Toa 4n dé giai
1.9 |quyét do lo ngai tinh trang "chay 4n" la phé bién 25% 9% Duéi 9% Toa an nhan dan tinh Céc co quan lién quan
(%)
2 | Chi tiéu b sung méi nim 2021
Ty 1é DN tra CPKCT khi thuc hién thd tuc PKDN / . T .
110 | swa d6i DKDN (%) - Bién m6i nam 2021 1% Dudi 11% SoKH&DT
Ty 18 DN tra CPKCT khi thwc hién tha tuc dé nghi CACST: TOME TIUONE, A4y
PRI L R i dung, Tu phap, Khoa hoc va
cap gidy phép kinh doanh c6 diéu kién (%)- Bién "\ N PO
5indm 2021 Cong ngh¢, Thong tin va
111 |motnem 76% 60% | Truyén thong, NN&PTNT, UBND céc huyén, thanh phé
y g y p
LDTB&XH, TN&MT, Y Té,
Giao duc va Pao tao,
MHTTLDI - CAng an tinh-
Ty 1& DN trd CPKCT cho c4n b thanh, kiém tra )
112 | phong chéy, chita chay (%)- Bién méi nam 2021 20% Duéi 20% Cong an tinh
Ty 1& DN trd CPKCT cho c4n b thanh, kiém tra moi ) . _— N ) o B
1.13 trwdmg (%)- Bién méi nim 2021 57% 33%| So Tai nguyén va Méi truong | UBND cac huyén, thanh pho
Ty 1é DN tra CPKCT cho can bd quan ly thi treong i
1.14 | (%) - Bién méi nim 2021 33% Dudi 33% Cuc Quan ly thi truong UBND cac huyén, thanh pho
Ty 1& DN tra CPKCT cho cén b thanh, kiém tra thué ) )
115 | (%) - Bién mé&inam 2021 29% 20% Cuc Thu¢ tinh UBND céc huyén, thanh pho
Ty 1& DN tra CPKCT cho can b thanh, kiém tra xay )
1.16 | dyng - Bién m&inim 2021 75% 60% S¢ Xay dung UBND cac huyén, thanh pho
Cic s6, nganh; UBND cic
P N o S . huyén, thanh phé; Hiép héi
VIII |CSTP Tinh ning dong ciia chinh quyén tinh 5.72 7.60 1.88 Pat 7,6 diém tré 1én Vin Phong UBND tinh A g A
doanh nghiép tinh; Lién minh
Hop tac xa.
1 | Chi ticu giir lai
Thdi d6 cda chinh quyén tinh d6i vdi khu vuce tw g R , Cac s, nganh; UBND cac
1.1 nhan 1 tich cwc (% DN) 62% 74% 74% Van phong UBND tinh huyén, thanh phé.
Phén &ng cda tinh khi c6 diém chwa rd trong chinh
sach/van ban trung wong: “tri hoan thwc hién va xin o o o < . , Cac s, nganh; UBND cac
12 |5 kién chi dao” va “khéng lam gi” (% DN) 30%) - 20% 20%]  Van phong UBND tinh huyén, thanh ph.
Cac S& nganh khéng thuc hién ding chi trwong,
chinh sach cta lanh dao tinh (% Pong y) - biéu o o o Céc s6, nganh; UBND cac
1.3 chinh ndm 2021 81% 35% 30% huyén, thanh phé.
UBND tinh linh hoat trong khudn khé phap lut L N i
1.4 |nh3m tao mdi trwdrng kinh doanh thuan loi (%Pdng 75% 92% 92% Vin phong UBND tinh Cacsa, bar}’ ngaflh’ UE}ND cac
9) huyén, thanh pho.
UBND tinh ndng dong va sang tao trong viéc giai 0 o o . R ) Céc s6, nganh; UBND cac
L5 | quyét cac vén d& méi phét sinh (% Dbng y) o1% | T7% 80%]|  Van phong UBND tinh huyén, thanh phé.
Chinh quyén cip huyén, thi xd khong thuc hién
1.6 |ding chi trieong, chinh sach cta lanh dao tinh, 64% 34% 30%| UBND cac huyén, thanh phé
thanh phé (% Pong y) - Piéu chinh ndm 2021
Cac kho khan, vwéng méc dwoc thao go kip thoi qua Van vhone UBND finh. S& K& Céo s61. neanh: UBND o4
1.7 |céc cudc ddi thoai, tiép xtic doanh nghiép tai tinh (% 71% 86% Trén 86% anphong R ;tm , SO RC ac 8o, 13gan N B cac
Pong ) hoach va Pau tu huyén, thanh pho.
2 | Chi tiéu b6 sung méi nim 2021
Chu trwong, chinh sich cta tinh d6i véi viéc tao
18 thuan lgi cho dqanh nghiép hoat dong 1a 6n dinh va 56% 60% Vin phong UBND‘tinh, S6Ké| Céc s, nganh; UBND cac
nhit quan (% Pong ¥) - Bién m&i ndm 2021 hoach va Pau tu huyén, thanh pho.
Ty 1& DN tin twéng rang lanh dao tinh da hanh dong
19 dé thyc hién cac cam két céi thién mdi trudng kinh 70% 75% Van phong UBND tinh, S0 Ké [  Céc s&, nganh; UBND cac
. 0 0

doanh ctia minh - Bién méi ndm 2021

hoach va Pau tu

huyén, thanh phé; HHDN
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S¢ Cong Thuong; So tw
] phap; Sé Khoa hoc va Cong
IX |CSTP: Chinh sich hd trg doanh nghi¢p 6.04 6.32 0.28 Pat 6,60 diém tré 1én S6 KH&DT nghé; Sé' Lao djng thwong
binh va xa hgi; UBND cac
huyén, thanh phd
1 |Chi tiéu giir lai
Ty 1é nha cung cdp dich vu trén tdng s§ doanh o o o . Cac s0, nganh; UBND cac
11 nghicp (%) 0.60%| 1.24% 1.24% S& KH&DT huyén, thanh phé: HHDN
Ty 1& nha cung cip tw nhan va nwéc ngoai trén téng o o . Céc s0, nganh; UBND cac
12 s6 nha cung cip dich vu (%) 064 28% S0% SoKH&DT huyén, thanh phé; HHDN
2 |Chi ti¢u bd sung méi nim 2021
Th tuc cdp bao lanh tin dung cho DNNVV dé thuc o o Ngan hang nha nudc - chi A as A
13 hién (%) - Bién méi ndm 2021 82% 90% nhénh tinh Hiép hoi doanh nghiép tinh
Th tuc d& dwgc CQNN hd trg' ting cwdng nang luc L. N .
1.4 | doanh nghiép d& thuc hién (%) - Bién méi ndm 85% 90% S6 KH&DT Céc s6, nganh; UBND cdc
2021 huyén, thanh pho; HHDN
Tht tuc d€ dwgc gidm gia thué mit bang tai S Tai neuvén va Méi trrom
1.5 | khu/cum CN 12 d& thuc hién (%) - Bién méi nam 88% 90% A & | UBND cic huyén, thanh phé
2021 So Cong Thuong
Tht tuc d€ dwoc mién, gidm chi phi tw van phap luat
khi st dung dich vy tw vin phép luit thudc mang o o . , Cac s, nganh; UBND cac
16 | 1w6i tu v vien ciia CQNN d thue hién (%) - Bién 81% 90% §6 Tu phip huyén, thanh phé.
méinam 2021
Thi tuc dé dwoc mién, gidm chi phi tw van théng tin
thi trwdng khi st dung dich vu tw vdn thudc mang o o . , Cac s, nganh; UBND cac
71 |wéi tw vén vién cia CONN dé thue hién (%) -Bién 87% 90% S Tu phip huyén, thanh phé.
méinam 2021
Thu tuc d& dwgc mién, gidm chi phi tham gia cac
khoéa dao tao c6 st dung ngén sach nha nwéc vé o o . Cac s0, nganh; UBND cac
18 khéi sy kinh doanh va quan tri doanh nghiép dé 83% 0% So KH&DT huyén, thanh phé; HHDN
thwe hién (%) - Bién méi nam 2021
Tht tuc d& dwgc mién, gidm chi phi dao tao nghé . A . R
1.9 cho nguwdi lao dong dé thuc hién (%) - Bién méi 84% 90% SoLao dongfhlj:fmg binh va
ndm 2021 X3 hoi
Chit lwong cung cip thong tin lién quan dén cac o ,
1.10 | FTA ctia cac CQNN dia phuwrong dép trng nhu cau ctia 35% 40% Sé Cong Thuong iic :I‘l’ Slga:;lh}?:ggi?
doanh nghiép (% D4p tng) - Bién méi ndm 2021 yen, pho;
Vwéng méc trong thuc hién cac van ban thyec thi cac . N ,
1.11 | hiép dinh thwong mai tw do (FTA) dwoc CQNN dia 88% 88% S& Cong Thuong ifj” by t‘;}i‘i‘l‘;}h IEBEES;C
phuwong giai dap hiéu qua (%) - Bién méi nam 2021 e, PRG
Ty 1& DN c6 biét dén cac chwong trinh hd trg doanh o X
A Ar o . o P Cac s0, nganh; UBND cac
_ 0, 0, z
1.12 | nghiép tan dung co hoi gléaziac FTAs - Bién mé&i nam 21% 40% S¢ Cong Thuong huyén, thanh phé; HHDN
Ty 1& DN dénh gia viéc thyc hién tha tuc dé hudng fon . .
1.13 | hé tro tir chwong trinh h tro DN tan dung co héi tir 67% 80% S& Cong Thuong iiw ;‘? tr}‘ii?lh }li)B EES;C
cac FTAs 1a thuan loi (%) - Bién méi nim 2021 yen, pho;
X | CSTP 10: Thiét ché phap Iy, an ninh trit tw 6.54 7.39 0.85 Pat 7,39 diém tré 1én Cong an tinh Sé Tw phap; Thanh tra tinh.
1 |Chi tiéu gii lai
Hé théng phap luit c6 co ché gitip DN t6 cao hanh vi Céic s5. neanh: UBND cé
1.1 |sai pham ctia CBNN (% Thwong xuyén hodc Ludn 19% 47% 50% S6¢ Tu phap hz;éslfl”tlil‘l%i?lrlll I;hé' HHI;?\?
ludn) o |
Ty 1& DN tin twdng vao kha nang bao vé cta phap o )
1.2 |luétvé van dé ban quyén hodc thuec thi hop dong (% 88% 88% 929 S& Tu phéap Cac ?0’ nganh; LP-SND cac
Péng ¥) huyén, thanh pho; HHDN
13 Ty 1€ DN san sang st dung toa 4n dé gidi quyét cac 519 599, 65% Toa én nhan dan tinh Céc s, nganh; UBND cic

tranh chip (%)

huyén, thanh phd; HHDN
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Ty 18 DN tin ring cdp trén khong bao che va sé f s . .
. C A h; UBND
1.4 |nghiém tic xir 1y ky ludt can bé sai pham (% Ddng 3% 52% 55%|  Van phong UBND tinh hf;;‘: t‘;}ii‘;} b HHS;C
¥) én, ;
Toa &n cic cip cla tinh xét xt cac vu kién kinh t& R .
1.5 | diing phép luat (% Péng §) 92%|  94% 95%|  Toa én nhan dan tinh iﬁ; by Qg;‘;hp}fﬂﬁgi?
Toa 4n cic cdp cha tinh xir cac vy kién kinh t€ nhanh o o o s A A Cac s0, nganh; UBND cac
1.6 chéng (% Dong y) 72% 81% 85% Toa an nhan dan tinh huyén, thanh phé; HHDN
17 Phanﬂuy?t cta toa an dwoc thi hanh nhanh chéng 74% 85% Trén 85% Cuc thi hanh 4n tinh Cac fU’ nganh; I{BND cac
(% Pong y) huyén, thanh pho; HHDN
0 vils >
Cac co quan tro gitp phap ly hd trg doanh nghiép N ,
N Ar AR Lh2r LA . x W . Céc s, nganh; UBND cac
0, 0, 0, 0, 4 s ) ;
1.8 |dung luit dé khai kién khi cé tranh chip (% Dong y) 77% 88% 90% S& Tu phap huyén, thanh phé; HHDN
” TR TRY PRy — o . -
Lo |Phan quyet cla toa dnla cong bang (6 0ngY) | giog| 10, Tenows| Touinohindinion | o0 UBND e
S6 lwgng vu viée tranh chép cta cac doanh nghiép o )
1.10 [ngoai quéc doanh do Toa an kinh té cap tinh thu Iy 0.99 2.03 2.03 Téa 4n nhén dan tinh Cic s6, nganh; UBND cdc
" |trén 100 doanh nghiép (TANDTC) ’ ’ ' huyén, thanh pho; HHDN
Ty 1é nguyén don ngoai qudc doanh trén tdng s6 o o o s A A Cac s0, nganh; UBND cac
L o uyén don tai Toa 4n kinh té tinh (%, TANDTC) 46%) - 49% 80%]  Toadn nhan dan tinh huyén, thanh phé; HHDN
X An T -
112 &;\T;‘E)" uan kinh té da dwoc giai quyét (%, 100%|  95% Trén95%|  Toa 4n nhn dan tinh ii;:f Siizhplfﬁﬁg?\?
Tinh hinh an ninh trat ty trén dia ban tinh la t6t o o o N . Cac sd, nganh; UBND céc
113 | o) 78%|  89% 90% Cong an tinh huyén, thanh phé; HHDN
Ty 1& DN bj trom c3p hodc dot nhap vao nim vira o o o R , Cac s6, nganh; UBND céc
1.14 qua (%) 10% 2% 2% Cong an tinh huyén, thanh phé; HEDN
Co quan cdng an s& tai xt ly vu viéc cia DN hiéu o o o . . Cac s0, nganh; UBND cac
1.15 qua (%) 75% 57% 75% Cong an tinh huyén, thanh phé; HHDN
Ty 1& DN phai tra tién bao ké cho cic bang nhém cén N , Cac s, nganh; UBND cac
1.16 i 19 29 09 C tinh <
db, t3 chirc xa hdi den dé yén 6n 1am &n (%) & & & ORg antin huyén, thinh phé; HHDN
2 |Chi tiéu bé sung méi nim 2021
Céc chi phi chinh thirc tir khi khi kién dén khi ban Ciic s6. neinh: UBND ca
1.17 |4n dworc thi hanh & mirc chdp nhan dworc (% Dong 81% 85% Téa 4n nhan dan tinh ac 50, ngant, LB D cac
¥) - Bién méi nim 2021 huyén, thinh pho; HHDN
Céc chi phi khong chinh thirc tir khi khéi kién dén
1.18 |khiban an duoc thi hanh & mic chip nhan duoc (% 77% 80% Toa én nhan dan tinh Céc s6, nganh; UBND céc

Dboéng y) - Bién m&i nam 2021

huyén, thanh phd; HHDN
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